Date: 31 August 2018

Administration costs for non-electronic actions before BOIP during interruption of online service provision.

Due to the switch to a new back office system, BOIP's online services will not be available for a few days from Thursday
6 September at 18:00. The exact duration cannot be determined, but during this whole period, the increase in fees for
Benelux applications by non-electronic means (‘paper’) as announced by the DG's rule of 18 January 2018, will not be
applied.

After the online services become available again, the extra fee for administration costs will be applied in full again. This
moment will be announced on the website.



