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TRADEMARKS
PROTECTED AS A MATTER OF COURSE

1

MANAGEMENT REPORT

Lucien Van Boxstael
Director
Although one might think it is slightly unusual for the 2003 Annual Report to contain a
review of the 2002 report, I am unable to resist the temptation. The Annual Report for
2002, whose theme was 'The Benelux Offices on the move, a journey of discovery', may
well have given rise to a number of questions. On the move.....certainly, but where to?
2003 gave a clear answer to this question. Under the motto 'Trademarks protected as a
matter of course', this annual report provides an overview of the achievements of the various departments of the Offices. The corporate values – reliability, state-of-the-art systems
and processes, flexibility, self-confidence and accessibility – have turned out not to be
empty phrases but are instead a leitmotiv for the whole company.

1.1

This is illustrated quite explicitly by the contributions made by the various employees, each
with their own experience and responsibility. You will not have failed to notice that the
coherent and motivated teams that work at the Offices regard cooperation and customerorientation as priorities.
After four years of losses we are pleased to present figures in the black in 2003, namely
EUR 92,000 (2002: EUR -4,180,000). Although it is true that the profit has been generated largely by the making up of arrears, we may nevertheless conclude that the Benelux
Trademarks Office has turned a corner.
The reorganisation project, which introduced the principle that each single dossier should
be assigned to a single member of staff, has turned out to be a success. Until recently, the
backlog was still seven to eight months. Now applications are processed within a month.
This is unique in Europe!
Our focus is on the customer. Holding open and regular consultations with our customers
and their corporate groups enables us to create a climate in which our customer in effect
becomes a partner of our company. Such stakeholdership is supported by our political bodies, the members of the Management Board, the Supervisory Board, the members of staff
and our applicants.
I would like to thank everyone for their contributions, in particular our highly motivated
members of staff who have implemented the change of culture.
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STATE-OF-THE-ART

MANAGEMENT

2

Introduction

Competency management

Dick Verschure
Director General affairs

2.1

Sandra Stille
Head of the Human Resources Department
During the year under review, the develop-

In the field of IT a great deal of work has been

Within the Human Resources Department,

The first activity that was carried out in the

ment and implementation of our corporate

carried out on accessible, state-of-the-art and

the foundation was laid in 2003 for compe-

year under review involved a reassessment

values received a major impulse. One of the

reliable systems. In this context, preparations

tence-oriented steering, otherwise known

and standardisation of all the job descriptions

first steps was the communication training

were made in 2003 to transfer to a new

as competency management. Competency

for the organisation as a whole. The new job

course, which focused on meeting and dis-

search system at the start of 2004 that links

management creates a bridge between the

descriptions already include competencies,

cussion techniques and on management

up with that of the OHIM and a number of

mission, vision and strategy of the organisa-

but these will be further refined during the

styles. The training course was followed by

other national trademark offices. Moreover,

tion on the one hand and the competencies

course of 2004 to create organisation-wide

an organisation-wide workshop on corpo-

the BTO took the initiative towards the cre-

that are required in specific jobs on the

and job-oriented competencies. In the imple-

rate values, in the context of which com-

ation of a new uniform European standard

other. It is a management method to devel-

mentation of competency management, it is

mon points of departure were drawn up

for the exchange of trademark data This

op and control the quality of the organisa-

important to have a clear objective and to

concerning the way in which we work with

XML standard is intended to form the basis

tion and employees in a mutual context.

secure a link with the organisation's vision

each other and on behalf of our customers.

for electronic data traffic between national

Competencies are personal characteristics,

and mission. The competencies must there-

We also started linking assessment methods

offices, the OHIM, the WIPO, agents and

described in behavioural terms; these charac-

fore also be linked to the corporate values.

to so-called core competencies, i.e. to skills

applicants.

teristics contribute uniquely to the successful

Examples include the competency of flexible

functioning of employees and thereby to the

working and the corporate value of flexibility,

The work process for international applica-

realisation of the BTO’s mission, namely to

the competency of cooperating and the cor-

tions has also been modernised: as of

protect trademarks as a matter of course.

porate value of reliability, the competency of

which are directly associated with our corporate values.
With a view to improving internal commu-

February 2003 such applications can be

nication at the Offices, a technical study

sent electronically to the WIPO using new

The introduction of competency manage-

was carried out during the year under

software. Moreover, the BTO has started

ment calls for the integration of existing HR

review which focused on the implementa-

using BMBConnect, a module for electronic

instruments, because competency manage-

As mentioned above, the reassessment of

tion of an intranet. During the course of

filing which has already become very popu-

ment will need to feature in all of them.

the job descriptions is only the first step.

2004, the management organisation is to

lar. Currently, more than 60% of applications

These instruments include recruitment and

During the first six months of 2004, a proj-

be refined further and procedures are to be

are submitted electronically.

selection, career policy, assessment and

ect group will implement the competency

remuneration, appraisals, training policy and

management concept in more detail and HR

the creation of personal development plans.

instruments such as the assessment regula-

established in such a way that an efficient

12
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2.2

initiative and the corporate value of self-confidence.

system can be introduced that guarantees a

It is with some pride that we are able to

more effective information flow. Improved

state that we have worked with confidence

tion, the appraisal and the corresponding

techniques in this field will generate consid-

and with a great deal of flexibility on the

forms will be adapted. During the second

erable progress as regards efficiency.

optimisation of our internal and external

half of 2004, training courses will be organ-

work processes. The efforts of many have

ised for the managers to teach them to

enabled the introduction of state-of-the-art

achieve organisational objectives by focusing

and advanced methods which are accessible

on staff competencies. In addition, every

to ourselves and our customers and, above

member of staff will receive information on,

all, reliable.

and be trained in, competency management.
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2

Positioning and corporate values workshop
Christel Verbouw
Communication assistant
At the start of the presentation on 2 October

For us, employees at the various offices, this

2003, these concepts all sounded pretty

means the start of a new way of working

vague. Most of us had never heard of posi-

and cooperating. Each employee can con-

tioning, let alone corporate values.

tribute to this every day by asking him or her-

2

self the question of whether the selected

2.3

The directors provided a clarification.

working method contributes to the protection

Despite all our efforts it transpired that the

of trademarks as a matter of course and by

Benelux Trademarks Office is still not that

testing that method against the five corporate

well-known. The question is how to deal

values.

1

4

Trademarks
protected as
a matter of course

with this situation? How should we approach
customers or potential customers (customers

With this in mind we set to work in groups

being parties from outside or inside the

on visualising both the corporate values and

office)? How can we boost our image, and

the positioning statement. We decided to

do all employees share the same perspective?

use mood boards because they are a great
help with 'creating internal consensus'. It

During the course of 2003, a thorough

was a major challenge since none of us had

examination took place of what we do each

ever experienced such a process. It is strik-

day, who we are and the image we as an

ing to experience the energy and drive with

organisation wish to present. The aim of the

which we all worked that afternoon and the

analysis was to establish the actual core

amount of enthusiasm with which the posi-

competencies of the Office. The results can

tioning statement and corporate values

be summarised in a single core position

were brought to life.

3

5

statement, 'Trademarks protected as a matter of course'. Our aim is to ensure that cus-

At the end of the afternoon we were asked

tomers not only expect accessible and reli-

which mood boards were most suited to our

1 Each trademark is vulnerable. Our mis-

3 We communicate clearly and in doing so

able trademark protection, but also start

organisation. The selected boards are to be

sion is to ensure that all trademarks in

we express our corporate values: self-

considering this as a matter of course. The

used as points of departure for a number of

the Benelux are registered. For that pur-

confidence, state-of-the-art systems and

corporate values - flexibility, reliability,

internal and external communication activities.

pose, we will have to improve our acces-

processes, flexibility, reliability and

state-of-the-art systems and processes,

sibility.

accessibility.

self-confidence and accessibility - set the

2 A registered trademark is resistant to any

4 The protection of trademarks is easier

tone which we can use to propagate our

climate. Our vision is that the registra-

than you think. We protect trademarks

message.

tion of your trademark should be just as

in cooperation with the customers.

much a matter of course as registering a

5 That is the reason for our positioning

new-born child in the municipal register.

statement, 'Trademarks protected as a
matter of course', since a registered
trademark is one headache less.

14
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2

‘Trademarks protected as a matter of course’ from the point of view of data processing

Automation

Alie Bosveld-Twilt
Head of Data-Processing

Jean-Marie Putz
Head of the Process Support Department
The Data Processing Department consists of

Reliability

The new law that will come into effect in

a team of nine employees and a manager.

the tasks are carried out quickly and proper-

2004 calls for the introduction of procedures

This department is responsible for starting

ly (with due attention being paid to the

that safeguard optimal operations in the var-

and ending the primary process (the regis-

deadlines)

ious offices. This has required a major effort

tration of trademarks). The data related to

from the Automation Department. The

trademarks and designs, such as new trade-

Flexibility

emphasis was placed on accelerating inter-

marks and designs, renewals and mutations, is

all the different tasks can be carried out by

nal processes as well as on improving serv-

entered by the Data Processing Department.

all employees; we are now highly versatile

ices to users. For example, customers will be

Until 1 January 2004, everyone had their

Accessibility

electronically using BMBConnect. Current

own specific task as regards processing the

the employees have an open mind as

account holders can now access and view

data. As a consequence of changes to the

regards any changes that might be required

the balance on their account online.

implementing rules, a number of tasks have

(we are very accommodating)

able to institute an opposition procedure

2.4

changed as of that date. For example, it is

2003 was also the year in which electronic

now possible to apply for a priority registra-

State-of-the-art systems and processes

filing proved to be a real success.

tion and applications are now published.

the team ensures that all the tasks are fin-

Approximately 60% of all trademarks were

ished in time and does so using whatever

filed in this way. In order to build on this

modern resources are necessary

success, the Benelux Trademarks Office has

Since 2003, the work has been arranged in
such a way that all employees are able to

launched steps towards an international

carry out all the tasks that need to be done.

Self-confidence

XML standard for the exchange of trade-

This has resulted in an accelerated work

the department is a real team you can

mark data, both between offices and for

process, and the data processing team now

always count on.

electronic filing purposes. The new standard

also help to propagate our corporate values:

is being developed in close cooperation
with the OHIM and the WIPO, and the
British and German offices are also actively

<WordMarkSpecifications>
<MarkVerbalElements>Trademar
k XML</MarkVerbalElements>
<MarkTranslation>
<MarkTranslationText
MarkTranslationLanguage =
"FR">Marque
Commerciale</MarkTranslation
Text>
</MarkTranslation>
<MarkTransliteration>XML</Ma
rkTransliteration>
<StandardCharacters>false</S
tandardCharacters>
</WordMarkSpecifications>
<Image>
<ImageFileName>TMlogo</Image
FileName>
<ImageFileFormat>jpg</ImageF
ileFormat>
<ColorsClaimed>
<ColorsClaimedText
ColorsClaimedLanguage =
"EN">blue, green, yellow,
red </ColorsClaimedText>

2.5

<XML>

involved. As one further move towards
increased coherence with other European
trademarks offices, the Benelux Trademarks

A great deal of work has also been done to

Office has adapted its search system for

upgrade computer security. In this context,

existing applications and installed software

for example, an effective anti-virus and

used by various other offices, particularly

anti-spam policy has been developed that

the OHIM.

prevents considerable annoyance and
inconvenience to the offices and ensures
optimal continuity of customer services.

16
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2

Elektronic submission of international applications
Françoise Dufrasne
Head of the Registration Sector

2.6

16

ANNUAL REPORT 2003

The work process for international applica-

In 2001, in order to rationalise its work

Once the system is installed, the idea is that

It is worth pointing out, furthermore, that

tions needed reviewing and rationalising.

processes wherever possible and in acknow-

all applications are forwarded to the WIPO

only three other member states – Australia,

The submission of international applications

ledgement of the fact that an organisation

electronically. The first electronic application

South Korea and Switzerland – currently

was one of the few processes that had not

such as ours cannot afford to lag behind, the

was submitted in February 2003.

provide for the electronic submission of

yet been automated. A strategy towards the

Trademarks Office decided to introduce an

full automation of that department was

electronic workflow process (known as

However, this is not the final step in the

Office has every reason to be proud of it

launched by Christel Heremans, head of the

E-work) to deal with international appli-

project. In the medium term, applicants

position among these pioneers.

International Department at the time, in

cations. E-work software offers functionality

should also be given the possibility to sub-

close cooperation with the Automation

for work process management and for

mit their applications electronically to the

Department.

distributing and coordinating tasks without

Benelux Trademarks Office, ensuring opti-

losing sight of the overall process.

mum user access to the Madrid system.

international applications. The Trademarks
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LEGISLATION & REGISTRATION

3

Introduction

Route Working Group

Karin Winkel
Head of the Refistration Department

Saskia Smits
Lawyer at the Oppositions Department

At the Registration Department, the focus

We are proud to announce, therefore, that

In addition to being the year in which the

Given that applications are now published,

during 2003 was on the completion of the

the terms have now been reduced to

reorganisation was to be concluded, 2003

the relevant file needs to undergo various

reorganisation project and the practical

approximately one month. This creates the

also marked the first efforts towards build-

actions within a short period of time.

effects of the new provisions in the imple-

conditions for a promising start for the new

ing the new work processes. The Route

Backlogs are no longer acceptable, as the

menting rules as from 1 January 2004.

filing procedure, which will be launched on

Working Group was installed to guide that

aim is to publish applications within a

1 January 2004.

process. The primary motivation for devel-

month. The number of file actions to be

oping new work processes was the fact that

performed has remained the same, but the

Internal training courses at the Registration

3.1

Department were completed in mid 2003.

The regulatory changes made it necessary

under the new opposition procedure, appli-

time available for those actions has

The objective was to train each examiner in

for us to modify all our data carriers. We

cations are to be published.

decreased. This situation led the Working

all the steps of the filing process and thus to

reviewed and adapted all our forms and all

enable him or her to serve as a single point

the corresponding notes, letters and

The Route Working Group comprises repre-

ing method. One strategy that has been

of contact throughout the procedure. This

brochures. At the end of 2003 we published

sentatives from various departments, including

adopted is to send a single letter in which

will enable us not only to work faster and

an information leaflet designed to draw the

Registration, Oppositions, Finance, Data

the examiner mentions all the missing docu-

more efficiently, but also to become more

attention of external parties to the new

Processing and IT. This is because coopera-

ments that will have to be submitted. This

accessible to our customers.

regulations and their practical consequences.

tion among these departments is obviously

reduces the number of letters sent and

For more information on this subject please

very important.

allows for much more straightforward dead-

Once the internal training courses came to an

refer to the Services & Information section.

end, staff from the former Law Enforcement

Group to try and find a more efficient work-

3.2

lines, as the six-month period commences on
the date of letter one. This eliminates the

Department were invited to apply for new the

The implementation of the opposition pro-

positions that had become available at the

cedure has obviously also had a major

Registration, Oppositions and Services &

impact on the internal filing procedure. A

In addition, the Route Working Group super-

Information Departments. Under the aus-

special working group reviewed the entire

vised various other projects, such as the

pices of an advisory placement committee

"trademark application route" with the aim

implementation of an urgent applications

(chaired by a person from outside the BTO),

of finding more efficient working methods

procedure, a review of the reminder system,

staff were transferred from the old to the

for each stage in that process.

and the development of programmes to help

new organisation.

problem of cases being stayed indefinitely.

examiners control the flow of applications.
As regards refusal on absolute grounds,

The Working Group will continue after

We wish to emphasise that the success of

finally, there were several new develop-

1 January 2004, shifting its focus towards

the reorganisation project can be largely

ments in case law in 2003.

safeguarding the proper conversion of work

attributed to the flexible attitude and com-

processes and identifying opportunities for

mitment of our employees. All examiners

improvement, rather like a small-scale inter-

put in an extra effort in the second half of

nal watchdog.

2003 to eliminate the backlog.

22
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LEGISLATION & REGISTRATION

3

Examination on absolute grounds
Camille Janssen
Staff lawyer at the Legal Affairs Department
In 2003, case law developments in the field
of refusal on absolute grounds mainly
affected the procedural side of trademark
registration. Various issues dealt with by the
courts led to changes in the steps to be
taken in the trademark registration process.

3.3

This primarily concerned the category of

Incidentally, the Court supported the BTO’s

As a consequence of these rulings, the

"non-standard types of trademarks", i.e.

view that a number of colours generally lack

Trademarks Office had to adapt the "first

trademarks other than trade names or

a distinctive character, unless they have

step" in its examination on absolute grounds.

logos. At the end of 2002 the European

acquired that distinctive character through a

In the case of applications for a single colour

Court of Justice had already ruled that

process of establishment.

without a specific colour code, the BTO can
only rule that the absence of such a colour

a scent, represented by a number of variations, cannot be registered as none of the

The issue of graphical representation and its

code in itself precludes registration of that

selected graphical representations met the

limits also featured prominently in the Court

colour as a trademark, since it cannot be clear-

requirements of clarity, accuracy, complete-

ruling on the SHIELDMARK case, which

ly represented graphically. Until further notice,

ness, ease of access, comprehensibility, sus-

centred around a method for registering a

scent trademark registration is ruled out alto-

tainability and objectivity.

sound as a trademark. The Court ruled that

gether, given that there is no graphical system

such registration is possible, provided that

to represent such trademarks. 2003 was a

This criterion also played a role in applica-

the sound to be registered is represented in

better year for sound trademarks, as it saw

tions for a number of colours and sound

musical notes and symbols. A verbal

the introduction of a judicially authorised

trademarks. In the LIBERTEL case in May, the

representation of a sound was deemed to be

method for the associated application

Court ruled that a single colour as represented

insufficiently clear, accurate, complete, easily

process.

by a colour sample plus a verbal description

accessible, comprehensible, sustainable and

likewise did not meet this criterion, but that a

objective. The question as to what criteria a

Finally, in mid December, in the case known as

sample combined with an international colour

sound should meet for it to acquire a character

LANGS VLAAMSE WEGEN, the Benelux Court

code did. This brought about a clear change

that is sufficiently distinctive to allow

of Justice imposed more detailed rules for

in the way applications are processed, as we

registration was not answered, as it was not

appeals against refusals issued by the BTO.

in the Benelux had always assumed that the

relevant to the case in question.

The Benelux Court indicated that the jurisdic-

combination of a sample and a description

tion of courts of appeal is limited to claims that

was sufficient for successful registration.

had already been submitted to the Trademarks
Office in the objection phase. In this way the
Benelux Court deprived applicants of the possibility to add further facts or material upon the
institution of appeal proceedings.

24
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SERVICES & INFORMATION

4


TRADEMARKS
PROTECTED
AS A MATTER OF COURSE

Introduction
Christel Heremans
Head of the Services & Information Department
The changing internal and external envi-

Several presentations were given at universi-

ronment of the Benelux Offices has caused

ties and colleges of higher education, and we

these offices to reflect upon their corporate

had the honour of welcoming colleagues

values and general positioning framework.

from such institutes as the BIP (Netherlands

The quest to find that one unique ingredient

Antilles) and the KIPO (South Korea). The

that characterises the offices has produced the

Benelux Trademarks Office, mostly in con-

'Trademarks protected as a matter of course'

junction with staff at the Belgian and

theme. The streamlining of work processes,

Luxembourg Intellectual Property Units and

the introduction of new services or the con-

the Innovation and Industrial Property

tents of a brochure -whatever the subject -

Platform in the Netherlands, participated in

must all be able to pass the positioning test, as

various conferences and infomarkets. These

exemplified by, for example, the opposition

included, among others, Dreamstart/Nationale

procedure and the new I-filing envelope.

Innovatieweek and the National Day for

4.1

Starters in the Netherlands, Initiatives and
The Services & Information Department has an

Patlib in Belgium and Patinnova in

important role to play in terms of corporate

Luxembourg.

positioning. Following the completion of the
reorganisation project, the marketing communication function of the Benelux Trademarks
Office was transferred in its entirety to the
Services & Information Department as of
1 January 2004. That Department focuses
on content-related and general services in
connection with the registration of trademarks and designs. In the course of 2003,
staff at the Law Enforcement Department
were invited to acquaint themselves with
external communication and its various
aspects, and to find out whether a position
at the Services & Information Department
might appeal to them.

28
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SERVICES & INFORMATION

4

The opposition procedure, a self-evident step
Paul Laurent
Head of the Oppositions Department

Faq’s

4.2

30
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What exactly does the term opposition mean? Why should anyone
institute an opposition procedure?
What is the method for doing so?
Can anyone institute opposition
proceedings? What grounds justify
an opposition procedure? What can
be contested in an opposition
procedure? What is meant by the
gradual opening of opposition
proceedings? What is the term
within which opposition proceedings
must be instituted? What are the
conditions for opposition? What
are the minimum requirements? What
documents will have to be submitted?
What is the cooling off period?
When should the arguments be
submitted? When is an opposition
procedure terminated? Can I suspend
opposition proceedings? Under what
circumstances is opposition not
considered? When is the opposition
procedure completed? When is the
case decided? In what language is
the opposition procedure conducted?
Can I apply for translation
services through the BTO? What are
the costs of opposition proceedings? What are the various steps
and terms in such proceedings? What
happens if several opposition
proceedings are instituted against
the same application? What constitutes evidence of use? To what
extent is the opposition procedure
open to appeal?

In formulating our position statement,

The opposition procedure was also dis-

In short, the opposition procedure is now

"Trademarks protected as a matter of course",

cussed at length in trade journals on intel-

fully consistent with the values upheld by

we also defined the essential features of oppo-

lectual property. Office staff made their

the Benelux Trademark Offices.

sition proceedings: the opposition procedure

own contributions towards these efforts

should be structured in such a way as to make

and devoted several articles to this theme in

It is flexible, as its design tends to promote

it a self-evident step for our customers.

the BMM Bulletin, la Revue de Droit

amicable settlements: a poor settlement is

Intellectuel, and the Forum Entreprises

preferable to full-scale court proceedings. It

magazine.

is state-of-the-art, as the Benelux opposi-

In 2003, communication efforts greatly contributed to familiarising our customers with

tion procedure is among the first in the

the changes introduced by new Benelux

Internally, the implementation of the oppo-

world that can be conducted electronically.

legislation and, more particularly, with the

sition procedure was tested extensively for

It is reliable and has been designed by self-

structure of the opposition procedure. The

compliance with the new corporate values.

confident civil servants: once the process has

primary communication tool used for that

Hence, activities in 2003 focused on the

reached cruising speed, it will be able to deal

purpose was our website, which now offers

series of preparations that were aimed to

with hundreds and possibly even thousands

information about regulations and forms,

ensure a seamless connection between the

of cases every year, rather than dozens. It is

explanatory notes to the opposition form

opposition procedure and the trademark

accessible, as clients can institute an opposi-

and additional information about the proce-

registration process.

tion procedure simply by paying the appro-

dure, for example in the FAQ section.

priate fee and submitting the form within the
For example, all the measures have been

appropriate term, electronically or otherwise.

We also used non-electronic communica-

taken that are necessary for integrating the

The form should state the name of the party

tion tools. One example is the brochure

opposition procedure into trademark applica-

that is instituting the procedure and the

entitled "Van Organigram tot Oppositie"

tion management. In the field of automation,

name of the party it is instituted against, as

(from organisation chart to opposition)

the foundations were laid for an electronic

well as the trademark and the goods and

which, as the name suggests, is partly

opposition procedure covering all contacts

services at issue.

devoted to the opposition procedure. In

between the Office and the parties involved.

addition, office staff were asked to give pre-

Finally, two lawyers and one support staff

sentations on the subject of opposition to

member were recruited in the course of 2003

stakeholder audiences on various occasions,

and started working at the Office on

such as the General Meeting of the BMM in

1 January 2004.

Luxembourg (September), the Symposium
organised by the Belgian section of the AIPPI
in Brussels (November), and an extraordinary
meeting of the BMM in Breda (December).
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4

I-filing envelope: a new version
Patrice Clément
Head of the Designs Office
On 3 January of this year the Benelux

The envelope is sealed when it arrives at the

Designs Office introduced a new, contem-

Benelux Designs Office. A sticker is attached

porary version of the I-filing envelope in

to each compartment clearly stating the

order to more effectively meet user needs.

date and time of arrival. As was the case
with the first version, one compartment is

The I-filing envelope is a simple and, above

returned to the holder and the other is filed

all, cheap article of evidence that enables

in the Office archives.

users to record the creation date of a design

4.3

or an idea, as well as the designer’s identity.

At any given moment the holder is entitled to

The problem with the original I-filing enve-

reclaim the second compartment of the enve-

lope was that internal technical requirements

lope so as to provide evidence of registration.

(maximum thickness 1.5 mm) prevented
users from using the system to optimum
advantage.
To obviate this problem the Benelux Designs
Office implemented a new internal procedure at the end of 2003 that eliminated
maximum thickness rules for the I-filing
envelope. The new version of the I-filing
envelope (which costs EUR 45 like the original
version) is much more user-friendly than the
previous one. Small adjustments to the design
have given it a more attractive appearance
and have made it more flexible and accessible
in use.
The instructions are clear, straightforward
and easy to understand. The user needs to
take two identical copies of the creation and
place one in each of the two compartments
of the envelope. A variety of mediums can
be used for this purpose: paper, floppy disk
or CD-ROM.
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4

Patinnova/Epidos
Mike Gales
Member of staff at the Administrative Support Section

D’Patinnova

The Patinnova/Epidos conference was held

The Industrial and Intellectual Property

in the Hémicycle at the Luxembourg

Rights Department of the Luxembourg

Kirchberg from 10 to 12 November 2003.

Ministry of Economic Affairs organised a

The event was organised by the European

workshop at the conference, with presenta-

Commission in conjunction with the

tions by various lawyers and other special-

European Patents Office. The Grand Duchy

ists in the field.

of Luxembourg was represented by the
Ministry of Economic Affairs.

The fact that the conference was attended
by more people than had registered attests

4.4

The conference was officially opened by the

to its great appeal. Moreover, most of the

Luxembourg Minister of Economic Affairs,

visitors were interested in more than

Henri Grethen, and the chairman of the

patents alone, and were quite eager to

European Patents Office, Ingo Kober. After

learn more about, for example, the working

the formal programme, the general public

methods of the European Offices, including

was invited to participate in a range of

BMBConnect. Many visitors also took advan-

workshops or to gather information from

tage of this opportunity to establish contacts

the many stands of domestic and foreign

with people from different disciplines.

companies, mostly specialists in intellectual
property law.

It is clear, therefore, that the Patinnova/Epidos

/Epidos

war d’läscht Joër vum 10
Kierchbierg zu Lëtzebuerg.
Europäischer Kommissioun
Patentamt.
De Grand-Duché war duerch

Konferenz

bis den 12 November am Hémicycle um
Organiséiert gouf des Konferenz vun der
an Zesummenaarbecht mam Europäischen
de Ministère de l’Economie representéiert.

Ett war dann och den Lëtzebuerger Wirtschaftsminister Henri Grethen
zesummen mam Präsident vum Europäischen Patentamt, Ingo Kober, déi
d’Konferenz offiziell ageweit hun. No dem offiziellen Deel konnt den
groussen Publik un den verschiddenen Séminairen deelhuelen oder sech
op de Stänn aus dem In- an Ausland
informéiren loossen. Hei waren haptsächlich Betriber vertrueden déi sech
op den Droits Intellectuel spezialiséiert hun.
Den Christian Meyers an ech selwer hun den Bureau Benelux des
Marques an den Bureau Benelux des Dessins ou Modèles op dëser
Konferenz representéiert.
Direkt um éischten Daag huet den Grand-Duc Henri sech d’Geleënheet
nett huelen gelooss, fir sech virun allem iwwert Propriété Industrielle ze
informéiren.
Dodernierft hate mir d’Chance fir Hiem perséinlech virgestallt ze gin.

conference offered ample opportunity for
Christian Meyers and myself represented

players in the world of patents and trade-

the Benelux Trademarks Office and the

marks to exchange ideas at a professional

Benelux Designs Office during the confe-

level.

rence.
On the very first day, Grand Duke Henri visited the conference and took the opportunity
to learn more about industrial property issues.
We had the honour of being introduced to him
personally.
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Lëtzebuerger Département Propriété Industrielle an Droits Intellectuels
vum Ministère de l’Economie hat e Séminaire organiséiert. Dësen
Séminaire gouf vun verschidden Juristen an Experten aus dessem Métier
presentéiert.
De Faite, dass méi Léit present waren wei sech der ugemellt haten,
schwätzt fir dësen Séminaire.
Déi meeschten Léit waren nëtt nemmen un den Breveten interesséiert
mee och un der Aarbechtsweis vun eisem Benelux Bureau, ënnert
anerem den BMBConnect. Vill hun awer och vun der Konferenz profitéiert fir Kontakter mat Léit aus aneren Branchen opzehuelen.
Am Resumé kann een festhalen, dass Patinnova/Epidos Konferenz der
Brevet an Markenwelt d’Méiglechkeet gin huet géigesäiteg professionell
Iddiën auszetauschen.
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COOPERATION & EXCHANGE OF KNOW-HOW

Introduction
Edmond Simon
Director Law Enforcement
Cooperation with the Benelux Association

The inspiring example set by the three mus-

of Trademark and Design Law (BMM) was

keteers generated an overwhelming success.

consolidated under the motto "One for All

5.1

and All for One". The Annual Meeting of

In 2003, as in previous years, the Benelux

INTA, which gathered in Amsterdam to

Offices took an active approach towards

celebrate its 125th anniversary, served as an

international cooperation and knowledge

excellent occasion for this purpose. The

exchange. True to tradition, the Offices

Benelux Trademarks Office had its own

were represented in various consultative

stand in the RAI conference centre, which

structures within Europe and beyond. Office

incorporated contributions from BMM

staff also attended meetings by such bodies

members. The BMM also ran its own cafe in

as ECTA, MARQUES and PTMG.

Café Luxembourg, in central Amsterdam.
During the opening of the cafe the BMM
gave an informal and entertaining presentation representing the 'partnership' between
the BMM and the BTO.
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COOPERATION & EXCHANGE OF KNOW-HOW

One for all, all for one

INTA 2003 Amsterdam

Frank Verguld
On behalf of the BMM Board and the Communication & PR Committee

5.2

Marleen Kuiper
Medewerker afdeling Service & Informatie

At the end of 2002, the Benelux Trademarks

We would like to thank the BTO team and

"The INTA chose to celebrate its 125th

We attended the conference on 5, 6 and

Office and the Benelux Association of

the other BTO staff involved for their crea-

anniversary in Amsterdam, and we have

7 May. The stand, staffed by BMM mem-

Trademark and Design Law (BMM) both

tivity and enthusiasm and, in particular, for

hired a stand at the conference". "The

bers (Cor Blumenstock, Merel Kamp, Marie-

indicated that they wished to cooperate

their great commitment both before and

BMM would like to discuss opportunities

Louise van Dijk, Frank Bouman, Marieke

more closely in the field of communication

during INTA 2003, Amsterdam. Last but not

for cooperation". "Would you like to con-

Westgeest and Dorin van der Vloodt) and

and PR. Exploratory talks soon followed

least, we would also like to thank Mr Lucien

tribute ideas?" "Yes, of course I would!" I

BTO employees, looked quite flashy and

between the Office and the BMM’s

van Boxstael, Director of the BTO, for his

said.

drew a lot of visitors. They were quite inte-

Communication & PR Committee. The talks

support before and during INTA 2003,

proved very fruitful, not least because the

Amsterdam and for the time he allowed his

The first, exploratory talk between the

were really lucky to have our specialists,

two parties strove to attain the same gener-

staff to devote to this project.

BMM (Frank Verguld, Antoinetta Arcuri,

Bart van Wanroij and Albert Jan Wonnink,

Philippe Vandeuren and Isolde Borghans)

at hand. People were surprised to find that

In addition to INTA 2003, Amsterdam a

and the BTO’s INTA Committee (Caroline

the BTO and the BMM seemed to get on so
well as to actually share the same stand.

al objective, namely to improve their respective organisation’s profile.

rested, especially in BMBConnect, so we

meeting was held in Breda on 10 December

Antal, Christel Heremans, Christel Verbouw,

The BMM and the BTO decided to stage a

2003 which centred around the Benelux

Jan Hart and myself) took place in

number of joint activities in the field of com-

opposition procedure. On that occasion,

December 2002. It soon became clear that

On 6 May, in the BMM Cafe, we formally

munication and PR. INTA 2003, Amsterdam

Saskia Smits gave a presentation, on behalf

we were on the same wavelength. Our aim

announced the winner of the competition

was seen as an excellent opportunity to

of the BTO, on the expected developments

was to help cooperation with the BMM

(see p. 41), namely Alejandro Piera from

flesh out their joint ambitions. The brain-

in opposition practice.

gain momentum and to show that the BTO

Paraguay. We called him and left a message

is a state-of-the-art, flexible and innovative

at his hotel. He came to the café in person

storm sessions held by the BTO team, composed of Christel Heremans, Christel Verbouw,

In 2004 a range of further events have been

organisation that has service and quality

shortly afterwards to be presented with the

Caroline Antal, Marleen Kuiper and Jan Hart,

planned to broaden cooperation between

high on its list of priorities.

prize in the presence of the artist. Alejandro

and the INTA 2003 Subcommittee of the

the BTO and the BMM. The BMM would

BMM’s Communication & PR Committee

like to emphasise, finally, its considerable

Further meetings soon followed. We decided

us an e-mail a few weeks later thanking us

generated a wealth of useful ideas. This resul-

satisfaction with the pleasant and construc-

to go for the motto of the three musketeers,

once again and telling us where he had hung

ted in a joint stand (the most attractive stand

tive cooperation so far and expresses the

"All for one, one for all" to highlight our

the painting.

at INTA 2003, Amsterdam), a promotional

hope and conviction that it will lead to

cooperation, which we felt was quite special.

video, a splendid brochure, a BMM/BTO cafe

further successes in the future.

We asked young artist Ellen Vrijsen, an

The week was a huge success, not just

in Amsterdam, a food & drink voucher and a

acquaintance of Christel Verbouw’s, to make

because of the many positive reactions at

competition in which participants could win an

a painting on this theme. In an attempt to

the reception and the conference, but also

original painting. The reception organised by

attract as many people as possible to our

because of the excellent cooperation with

the BTO to mark the opening of INTA 2003,

stand we staged a competition in which par-

the BMM.

Amsterdam proved to be a huge success.

ticipants have to answer three questions

5.3

was extremely happy with his prize and sent

about the conference theme and our stand.
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5

The opening of the BMM Café
Saskia Smits
Lawyer at the Oppositions Department
The period we had all been waiting for, 5 to

The reception took place on the Saturday

7 May, had finally arrived: INTA had come

evening and was a resounding success.

to Amsterdam! Preparations had been

During the walk to the cafe through the city

underway for months and the excitement

centre, everyone could see that a major

of the upcoming event had made staff

event was taking place in Amsterdam: all

members quite enthusiastic. There had been

over the place people were walking around

talk about a cafe, special beer mats, a beer

with INTA bags and badges. The turnout at

campaign ....., so people were quite eager

the cafe was enormous and lively discus-

to find out what was going to happen. It

sions took place, not least about the BTO

could only be great fun!

three musketeers competition. Info sets

5.4

were distributed about the competition,
The BMM and the BTO had selected a venue

including a free beer voucher (for use on

for a reception on the occasion of the open-

the days after the reception, of course,

ing of INTA. Given that the Benelux was a

because people clearly did not seem to need

common denominator for both organisa-

them on the night in question).

tions, they decided that the reception should
reflect elements of each participant country.

Of course, it is not just the BTO that should

The Netherlands was already represented,

be credited for the reception at the Café

as this country was the INTA host for 2003.

Luxembourg. They had cooperated closely

Thanks to Interbrew, the link for Belgium was

with the BMM in organising the event. In

also obvious. Before long, the idea was born

her speech, Ms Ebba Hoogenraad managed

to offer free beers to visitors to the INTA

to visualise the wholehearted cooperation

stand and to give them a foretaste at the

between these two organisations quite

reception. A smart solution was also found for

effectively, by honouring the BTO with two

the Luxembourg link: what better place to

huge red hearts.

host the reception than Café Luxembourg?

42

ANNUAL REPORT 2003

ANNUAL REPORT 2003

43

5

COOPERATION & EXCHANGE OF KNOW-HOW

Office for the Internal Market
Edmond Simon
Director Law Enforcement
The Benelux Offices are represented in the
OHIM Board. In addition, various 'liaison
meetings' have taken place, attended by
representatives from the OHIM, the offices of
the (current and future) EU Member States,
the WIPO and, in some cases, the European
Commission in order to exchange practical
and legal information. The agenda of the
meeting on trademarks (a regular event since

5.5

the creation of the OHIM) featured traditional themes such as reviews on absolute
grounds and opposition, as well as current
topics, including the graphical representation
of non-visual marks like scents and colours.
The 2003 meeting on designs, the first of its
kind, focused mainly on an introduction to the
Community designs system and practical
cooperation between the OHIM and the
national offices. The meeting on IT can justly
be called a success as it constituted the first
step towards a standard (proposed by the
Benelux Offices) for electronic data exchange.
Incidentally, at a staff meeting of the Benelux
Offices the OHIM Chairman, Wubbo de Boer,
gave a very interesting presentation on the
reorganisation of his own office.
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Financial report

Financial report

Balance sheet of the Benelux Offices as at 31 december 2003
(2002/2003 for comparison purposes)

Balance sheet of the Benelux Offices as at 31 December 2003
(2002/2003 for comparison purposes)

ASSETS

in thousands of euros
2002
euros

in thousands of euros

2003
euros

General reserve
Tangible fixed assets

8.980

8.980

BTO reserve fund

-1.409

-1.317

8.579

8.446

BDO reserve fund

209

234

Automation

1.693

1.489

Total reserves

7.780

7.897

332

286

10.604

10.221

Lease liabilities

1.305

653

4.889

4.017

Provision for early retirement

628

603

Provision for large-scale maintenance

272

272

900

875

Financial fixed assets
Total fixed assets
Accounts receivable

15.493

14.238

Total provisions

2.231

2.077

Deferred income

7.041

6.040

Other short-term debts

1.774

1.892

Short-term debts

8.815

7.932

Total debt capital

11.020

9.460

18.800

17.357

Liquid assets
Cash in hand

929

520

Short term

147

522

1.076

1.042

3.307

3.119

18.800

17.357

Total current assets

ANNUAL REPORT 2003

LIABILITIES
2003
euros

Industrial buildings and land
Miscellaneous machinery and équipment
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2002
euros
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Statement of BTO income and expenditure for 2003
(in thousands of euros)

Statement of BDO income and expenditure for 2003
(in thousands of euro)

Benelux Trademarks Office

Benelux Designs Office
2002
euros

2003
euros

9.249

11.977

10.255

8.806

Depreciation

1.041

934

Miscellaneous operating expenses

1.991

2.136

13.287

11.876

-4.038

101

210

90

-352

-99

-142

-9

-4.180

92

Revenue

2002
euro

2003
euro

637

567

Staff costs

484

431

Miscellaneous operating expenses

188

116

672

547

-35

20

-2

5

-37

25

Revenue

Operating expenses
Staff costs

Operating result
Financial income and expenditure
Interest income
Exchange gains and losses

Operating expenses

Operating result
Financial income and expenditure
Interest income

Investment portfolio

Profit or loss for the year
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Explanatory notes

Benelux Trademarks Office

Benelux Designs Office

After four years of losses we are pleased to present figures which are in the black in 2003,

In 2003 the BDO generated EUR 25,000 in profits (2002: EUR -37,000). As is the case with

namely EUR 92,000 (2002: EUR -4,180,000). Although it is true that the profit has been

the BTO, the BDO’s improved results can be largely attributed to the making up of arrears

generated largely by the making up of arrears, we may nevertheless conclude that the

(EUR 93,000). Unfortunately, however, the prospects are far from promising. The effects of

Benelux Trademarks Office has turned a corner.

competition in the Community model are severe, and have already resulted in a 40%
decrease in new applications. The good news is that turnover from innovations has gone

In 2003 the number of applications rose by 2.2% compared with 2002. Note that the num-

up, but this is not expected to be permanent. Turnover generated by the international reg-

ber of applications from the Benelux countries increased by 3.7%, while those from outside

istration system (WIPO) has also fallen, from EUR 171,000 in 2002 to EUR 111,000 in

the Benelux decreased by 17%. Given that by now over 93% of all applications are sub-

2003.

mitted by parties within the Benelux the trend, on balance, is positive. In addition, the rate
increases that were introduced in recent years are now beginning to pay off and have

In 2004 an attempt will be made to counter these trends by further cost reductions.

contributed to the rise in overall sales by EUR 2,728,000 to EUR 11,977,000.

However, this is not expected to be sufficient to prevent a net loss in 2004.

Another major factor behind the improvement in the operating result is the fall in staff costs
by no less than EUR 1,449,000. This is due to a reduction in the workforce, as per
31 December 2003, to 91 FTE, compared with a total headcount of 111 FTE back in 2001.
Depreciation decreased by EUR 107,000, roughly 25% of which can be attributed to a
change in the depreciation method.
Other expenses rose to EUR 2,136,000 (2002: EUR 1,991,000). Automation expenses, legal
expenses and financial costs in particular were higher than in 2002. In all of these cases,
however, the expenses involved were incidental, which justifies the expectation that these
cost items will decrease in 2004.
Even though the figures show a marked improvement compared to last year, there are still
quite difficult times ahead. It was decided recently that fees for OHIM searches are to be
phased out in four years. This represents a loss of approximately EUR 1,200,000 in profitable
sales, which can only be partly compensated by cost savings.
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Annual Social Report

Headcount

Conditions of employment

At the end of the year in review the total

In 2003, absenteeism due to illness averaged

In June 2003, a Periodic Occupational

workforce comprised 109 employees.

4.5%, which is considerably less than in

Health Examination was carried out at the

male

female

46

63

2002 when it averaged 9.8%. There were a

General Affairs Division, with a special

full time

part time

number of cases of long-term work-related

emphasis on workload. Staff members were

67

42

disability for work. These persons’ departure

asked questions about their tasks, social and

from our organisation has contributed to the

organisational features, their well-being,

number of staff

Nl

B

Lux

Total

fall in absenteeism due to illness. Other con-

tensions and terms of employment. The

as of 31 december 2002

84

26

3

113

tributing factors were an active reintegration

results of the examination were positive and

as of 31 december 2003

81

25

3

109

policy and high-quality guidance.

did not give rise to any urgent recommendations. Workload is a theme that tends to be

The average age was 41. In 2003, six emplo-

All received a lasting gift from BTO to mark the

A general smoking ban came into effect on

discussed by managers and staff in periodic

yees celebrated their 12.5-year anniversary

fact that they had reached these milestones.

1 April 2003. Smoking is no longer allowed

work meetings as well as in appraisals.

and one celebrated her 25th anniversary.

anywhere inside the building. There is one
smokers’ area outside in the patio. Staff

years of service

number

who want to give up smoking have been

0 to 5

number of staff
28

20 - 25

1

offered special treatment to help them

5 to 10

20

25 - 30

3

reach that objective.

10 to 15

20

30 - 35

16

15 to 20

26

35 - 40

28

20 to 25

9

40 - 45

27

25 to 30

2

45 - 50

19

30 to 35

4

50 - 55

7

109

55 - 60

5

60 - 65

3

total

age categories

total

Organisational structure as of 1 January 2004
Management Board

Management Board
Secretariat

109

In 2003 four staff members left our organisaGeneral Affairs Directorate

tion; No new staff members were employed.

Law Enforcement Directorate

Legal Affairs Department

staff departures

number

OwnR

OurR

Law Enforcement Directorate

2

1

1

General Affairs Directorate

2

1

1

OwnR = own request / OurR = our request
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Trademarks

Benelux applications

Searches

Benelux searches

Total applications

Year

Urgent

Standard

Total

Year

Total

Year

Total

2003

5829

21509

27338

2003

23301

2003

98

2002

5956

17945

23901

2002

22819

2002

99

2001

7182

22532

29714

2001

23409

2001

89

2000

8127

14645

22772

2000

28655

2000

86

1999

6184

15789

21973

1999

25936

1999

117

International searches

Elektronic submissions

Year

Total

Year

Total

2003

25047

2003

10370

2002

4234

2002

3671

2001

4355

2001

401

2000

4194

2000

560

1999

8347

1999

619

European searches
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Collective trademarks

Benelux applications broken down by country of origin

Year

Total

Country

2003

%

2002

2001

2000

1999

2003

41060

The Netherlands

16339

70,18%

15513

15755

19222

17287

2002

40237

Belgium

4953

21,27%

5052

5060

5956

5178

2001

49347

2000

46715

Luxembourg

452

1,94%

401

527

587

388

United States

480

2,06%

644

717

1096

1205

1999

37870

Japan

93

0,40%

93

118

133

142

Other EU

561

2,41%

627

726

1002

1024

Other

403

1,73%

435

508

668

715

ANNUAL REPORT 2003

57

6

FIGURES & STATISTICS

Benelux applications broken down by class
Class
01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
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Number
595
277
1434
214
1576
716
605
280
4648
460
830
692
41
667
71
4387
367
932
819
1043
722
185
60
737
2525
132
259
1144
1665
1938
1323
947
552
200
8392
2448
1977
1717
1403
520
6288
4719
1344
1342
790

Percentage
0,93%
0,43%
2,24%
0,33%
2,46%
1,12%
0,95%
0,44%
7,26%
0,72%
1,30%
1,08%
0,06%
1,04%
0,11%
6,86%
0,57%
1,46%
1,28%
1,63%
1,13%
0,29%
0,09%
1,15%
3,95%
0,21%
0,40%
1,79%
2,60%
3,03%
2,07%
1,48%
0,86%
0,31%
13,12%
3,83%
3,09%
2,68%
2,19%
0,81%
9,83%
7,38%
2,10%
2,10%
1,23%

Breakdown of Benelux applications by national office
Year

Belgium

Luxembourg

Netherlands

Total

2003

804

47

22450

23301

2002

1060

102

21637

22799

2001

1146

161

22080

23387

2000

1565

122

26957

28644

1999

1492

83

24348

25923

Number of published trademarks
Year

Individual

Collective

Total

2003

23714

95

23809

2002

19697

66

19763

2001

23897

91

23988

2000

17590

63

17653

1999

20353

73

20426

Year

Individual

Collective

Total

2003

12079

48

12127

2002

12142

34

12176

2001

12141

45

12186

2000

12700

35

12735

1999

12420

39

12459

Requests for renewal
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6

Refusal on absolute grounds - statistics 2002 1

International registrations

Benelux applications

Number

Percentage

22804

100,00%

Number

Percentage

1274

5,59%

1200

94,19%

Year

Protocol

Arrangement

Arr.+ Prot.

Total

74

5,8%

2003

115

832

1303

2250

Applications filed by agents

629

49,37%

2002

116

877

1439

2432

Applications filed by trademark proprietors

645

50,63%

2001

121

988

1802

2911

2000

115

1111

1971

3197

1999

54

1030

1391

2475

Provisional refusals
Full
Partial

Applications resulting in registration despite provisional refusal

2

134

Applications withdrawn at the applicant’s or agent’s request

260

Applications excluded from further processing

471

Final refusals
Full
Partial
Applications filed by agents
Applications filed by trademark proprietors

Year

Number

Percentage

2003

8457

195

0,86%

2002

8815

192

98,46%

2001

10250

3

1,54%

2000

12014

108

55,38%

1999

12088

87

44,62%

59

After provisional refusal to which no objection was lodged

136

3

International registrations valid in the Benelux

Number

After provisional refusal to which an objection was lodged
Appeals against final refusal (Art. 6b, BMW)

International registrations applied for via the BTO

12

Provisionally refused applications for which it is still possible to lodge
an objection within the specified period (Art.4, subsection 2, UR)

214

(1) The statistics for 2003 are not yet available in view of the deadlines specified for this procedure.

(2) This item mainly comprises registrations resulting from regularised partial provisional refusals and from the reconsideration of decisions by the BTO, for example after the submission of proof of establishment, showing that a trademark has acquired distinctive force.

(3) Unlike all the other figures in this table, the percentages for which have been calculated on the basis of the filing
date, the number of appeals has been calculated on the basis of the date of submission of the appeal.
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Designs

Benelux applications

Requests for renewal

Total

Year

Number

2003

1701

2002

1614

Year

Number

2001

1492

2003

1979

2000

1270

2002

3151

1999

1191

2001

2908

2000

3344

1999

3461

I-filings
Breakdown of Benelux applications by national office
Year

Belgium

Luxembourg

Netherlands

Year

Sold

Returned

2003

351

9

1619

2003

742

449

2002

309

2

2840

2002

617

481

2001

187

2721

2001

707

471

2000

189

7

3148

2000

734

561

1999

407

2

3052

1999

659

349

Number of designs published
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Total

By country

Year

Number

Country

2003

2002

2001

2000

1999

2003

2074

Belgium

151

302

307

299

188

2002

2762

Netherlands

73

164

152

241

148

2001

2434

Luxembourg

3

12

7

14

8

2000

3204

Other

5

3

5

7

5

1999

3183

Total

232

481

471

561

349
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INFORMATION & DATA

Joint management bodies of the BTO and the BDO

Management Board / Directors

(Current composition)

Chairman

Supervisory Board

Management Board

Dr. S. Allegrezza

Mr L. Kaufhold

Mr R. Charlier

Director Statec (L)

Governmental Attaché 1st rang

Honorary Managing Director

Intellectual Property Directorate

International Economic Agreements

Directors

Ministère de l’Economie (L)

Special Advisor (B)

Mr N. Decker

Ms M. Petit

Mr J.H. Slootmaker

Former Head of the Bar

Assistant Advisor

Head of management

Lawyer called to the Court

Federal Economics Service,

Finance Directorate

Decker & Braun Avocats (L)

K.M.O., Small businesses & Energy

Ministry of Economic Affairs (NL)

(Current composition)

Market Regularisation and Organisation Board
Mr R. Geurts

Intellectual Property Office (B)

Managing Director

Mr S. Juchem
Head of the General Affairs Sector

Federal Economics Service, K.M.O.,

Mri J. Vansthertem

Directorate of intellectual and

Small businesses & Energy

Engeneer

Industrial Property Rights

Market Regularisation and Organisation Board

Federal Economics Service,

Ministère de l’Economie (L)

Intellectual Property Unit (B)

K.M.O., Small businesses & Energy
Market Regularisation and Organisation Board

De heer H.F.G. Geijzers

Intellectual Property Office (B)

Directors

Director
Industrial Property Office (NL)

Mr C. Sahl
Head of the Legislation Sector

Mr L. Van Boxstael (B)

De heer L. Wuyts

Industrial Property Directorate

Director

Advisor

Ministère de l’Economie (L)

Federal Economics Service,

Mr E.L. Simon (L)

K.M.O., Small businesses & Energy

Mr I.W. van der Eijk

Market Regularisation and Organisation Board

Head of the Patents Department

Intellectual Property Unit (B)

Industrial Property Office (NL)

Director Law Enforcement
Mr A.G.W.J. Verschure (NL)
Director General Affairs

Mr A. Snethlage
Legal Assistant Industrial Property
Infrastructure and Innovation Directorate
Directorate General for Innovation
Ministry of Economic Affairs (NL)
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INFORMATION & DATA

National offices

Internet adresses providing information on trademarks and designs

Federal Economics Service, K.M.O., Small businesses & Energy
Market Regularisation and organisation Board
Intellectual Property Unit

Benelux Trademarks Office

www.bmb-bbm.org

Benelux Designs Office

www.bbtm-bbdm.org

North Gate III

Industrial Property Office

www.bie.minez.nl

Koning Albert II laan 16

Ministère de l´Economie

www.eco.etat.lu

B-1000 Brussels, Belgium

Intellectual Property Unit

www.minez.fgov.be

Benelux Association of Trademarks -

www.bmm.nl

Internet www.mineco.fgov.be

and Designs Law

Telephone +32 2 206 48 91
Fax

+32 2 206 56 50

Ministère de l’Economie

Chambers of Commerce

www.kvk.nl

World Intellectual Property Organization

www.wipo.org

Office for Harmonisation

www.oami.eu.int

in the Internal Market

Intellectual Property Rights Directorate
6, Boulevard Royal

Organisation for the self-employed

www.kmonet.be

L-2449 Luxembourg, G.D. Luxembourg

Belgian fair for inventors

www.brussels-eureka.be

Dutch Association of Inventors

www.novu.nl

Centre for Integrated Product Development

www.cepro.be

Union of designers in Belgium

www.udb.org

List of links relating to trademark registration

merkregistratie.pagina.nl

Internet

www.eco.etat.lu/CE

Telephone +352 478 81 55
Fax

+352 46 04 48

Industrial Property Office

van merkregistratie

Patentlaan 2

All innovation links combined

innovatie.pagina.nl

NL-2288 EE Rijswijk (ZH), The Netherlands

Intellectual property

juridische.pagina.nl

Internet

Trademark registration in the Benelux

merkregistratie.start.nu

European trademark bodies

merkregistratie.boogolinks.nl

www.bie.minez.nl

Telephone +31 70 398 66 99 (public information)
Fax
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+31 70 398 66 06

Patents & trademark law

starters.klikwijzer.nl

European trademark bodies

merkregistratie.startplaza.nl

Patents offices & trademark offices

www.nl-menu.nl
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